
CUSTOMER SATISFACTION - Comparison of postcard scores

1. You were helped to make a good

application with a good chance of

approval:
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2. The council responded well when

you had questions:
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3. You were kept informed, treated

fairly and listened to:
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4. The council enforces its planning

rules fairly:
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5. For this application, you are

satisfied overall and got value for

money:

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

x w t o n m g f b k u d r z s e a

6. This council helped with the whole

development process end-to-end:
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Basket and quality
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Who were the cards from?
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